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Step 1: Create your first WhatsApp template message _Slee kﬂOW

/

O[iak

@ Body Message

| = Create new WhatsApp message template Insert your main message
% Go to Create template — content here. Use variables to
Settings insert dynamic content, such

as name and email.

@ Template title

Name your template with a
clear title for easy reference.

@ Footer

Add a one-liner at the end of
your message, such as opt-in
or opt-out instructions.

You can see your sample
message here.

English

Choose the template

category: marketing, utility, or
authentication. Meta may Tips © @ Buttons
reject templateS if the content You can add variables as dynamic content to personalize your message templates

doesn’t match the selected  Use double curly braces to indicate dynamic content. For example, to send “Hello I You received an
Category update from I“, the template would be: “Hello I You received an update from

Add quick reply or call-to-
action buttons for customers

« To avoid being rejected by WhatsApp Official, variables should not be used at the beginning or end of your to CIUICk|y use canned
message response or go to a webpage.

Language You can see your sample

Select the language of your message here. @ Preview

template. () .
! Check how the template will

appear to your customers.

O Header Type

If you want to attach

documents or media, upload R
them here. Otherwise, the

header text is optional.

O Submit for review

Submit your template to Meta
for approval.

‘ O Category
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https://help.sleekflow.io/en_US/whatsapp/supported-message-types-on-whatsapp-business-api-cloud-a#variables-8
https://help.sleekflow.io/en_US/whatsapp/supported-message-types-on-whatsapp-business-api-cloud-a#buttons-11
https://help.sleekflow.io/en_US/whatsapp/supported-message-types-on-whatsapp-business-api-cloud-a#buttons-11
https://app.sleekflow.io/en/channels/whatsapp/template
https://help.sleekflow.io/whatsapp/whatsapp-template-manager
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Step 2: Start using the inbox for everyday conversations _Slee kﬂOW

S @ Contact Panel
% Go to Inbox now View complete customer
- =) Open (240) - Ane cheung v @ details next to the chat

window, and update any
contact properties instantly as

@ My |nbOX Collaborations you chat.

Janice Cooper

Assigned to me

Check conversations assigned : |
, Mentions a5 o

to you, ones you're e -

collaborating on, or any Starred

message where you're i Contact info @

mentioned e Conversation notice

Q +123456789 indicator

g Carte & janice@example.com If your WhatsApp 24-hour
: service window is open, you
| @ Company inbox Al : Remarks can send messages freely

) . without a template.
Check conversations assigned Sales B

to your team. Use them to
collabora!te acCross fl.]nCUOnS Marketing Add remarks for this contact
and monitor team-wide with the "+" icon

workflows. Support HK - Choose a template

Support US F— @ Use an approved WhatsApp
’ template to initiate a new

. conversation outside

@ Assignee WhatsApp 24-hour service

. . L t .
Assign ownership so each ISt ® window.

No remarks here

X FEMALE X

conversation has a clear pOint : . : : . : High value clients X
® Ended You've passed the 24-hour service window. As per Meta’s messaging policy, you can only reach
person. out using a WhatsApp template and wait for their reply to reopen the window.

Contact property
Reply Internal note

| Internal note
e Leave private notes or
@ Collaborator . P

From Tsim Sha Tsui SleekFlow v @mention teammates;
Add teammates to manage | Chan customers never see this.

conversations together.
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https://app.sleekflow.io/en/inbox
https://help.sleekflow.io/en_US/inbox/assigning-and-collaborating-on-conversations
https://help.sleekflow.io/en_US/inbox/assigning-and-collaborating-on-conversations
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Step 3: Upload your contacts and customize the contact properties _Slee kﬂOW

S Contacts U All contacts .

@ Tatal: {tatal numbar contacts Dafault vies ' Ad Import contacts
&) All contacts
% Go to Import contacts —
- Name ¢ Contactowner Labels Country
Team contacts
TR 4 contacts selected  Select ol § B D Add to list O Import contacts
f CONTACLS
O Contact property ppload your existing contacts
View the data fields that Olivia Daniels ' in bulk (.csv or .xIsx). Follow

Shopify tacts i i
Shopify contac the on-screen instructions to

comprise each customer
complete the import.

profile. By default, SleekFlow
provides fields such as name,
phone number, and email.

Noah Lee

Amelia Collins

D Create list for broadcast

Bulk select target audiences
and add them to a list for
segmentation and future
campaigns.

ASEAN lead expedition Liam Andrews
O Edit columns > Add
columm

Add new contact properties
based on your needs.

San Francisco FB Laad

Facobook Lesd Ad

Race Chatbot Stap 1
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https://help.sleekflow.io/en_US/contact-management/create-contact
https://help.sleekflow.io/en_US/contact-management/contact-lists
https://app.sleekflow.io/en/contacts/import
https://help.sleekflow.io/en_US/contact-management/introduction-to-contacts#editing-contact-columns-4
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Step 4 : Plan and send your first broadcast campaign _Slee kﬂOW

Create new broadcast P

o Settings

1 WhatsApp broadcast settings

% Go to Broadcast — i DA T N ST el s AR
w _
@ Audience
+11234 5678 Choose a list of contact for

@ Channel targeted outreach.

Select your broadcasting

channel, if you have

connected more than a Promotion Announcement

\éYQZESF'?OTVO number to @ Choose template

24-hour messaging limit remaining: 1000/1000 message

@ Send immediately

Use an approved WhatsApp
Schedule template to avoid failure in
delivering messages beyond

@ Broadcast name :
the 24-hour window.

Name your campaign. 2 Content
reate and el your Broadcast masssn

Template

@ Broadcast time @ Review and publish

Set you sending time by Always send a test message

scheduling a specific time or “ to yourselif or .teammates
sending immediately. before going live.
Choose an approved template to
avoid any failure to deliver
outbound messages to contacts out

of the 24-hour messaging window.
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https://app.sleekflow.io/en/broadcasts
https://help.sleekflow.io/en_US/broadcasts/running-broadcast-campaigns
https://help.sleekflow.io/en_US/broadcasts/running-broadcast-campaigns

