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Introduction

TODAY

Special: Get your A/C ready for the heat! This 
week only, get a full A/C performance check and 
recharge for just $99. Show this text to redeem. 
Book now: . Offer ends 31 July 2026.

9:41

C
1800-123-456

A dedicated phone number
This number must be able to 
receive a 6-digit OTP code via 
SMS or a voice call.

curated.co@gmail.com Logged In

A SleekFlow account
You are logged in and have 
purchased the WhatsApp API 
add-on.

Curated Co.C

Curated Co.
Business Portfolio

C

A Meta Business Portfolio account
Ma ke sure the account contains your correct 

legal business name, address, and website.

If you don’t have an account, you can create 
one during the connection process.

              This info must exactly match your 
official business registration documents (e.g., 

 商業登記證,  ACRA,  SSM,  Trade 
License,  NIB,  Contrato Social).

Curated Co.

luxe. spaC Curated Co. Follow
Furniture & Living 12K followers

Follow

Follow

Follow

Follow

Follow

Follow

Follow

Your personal Facebook 
account

You have enabled 2-
Factor Authentication 
(2FA). Check your setting 

.

You have full control over 
the Meta Business 
Portfolio access. Check 
your access .

here

here

Checklist before you start:

Let's connect your 
WhatsApp Business APIWelcome to SleekFlow  

PRO-TIP

https://accountscenter.facebook.com/password_and_security
https://business.facebook.com/latest/settings/business_users


Connect your 
WhatsApp Business 
App number
You currently use the WhatsApp Business App 
(not personal) and want to keep your number, 
contacts, and chat history.


1

C Curated Co.
+1 2653 2312 CURRENT

C Curated Co.
+1 2653 2312
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Getting Started

Connect a brand 
new number
You have a new phone number (or 
landline) that has never been used 
for WhatsApp.

Note: To use your personal WhatsApp number, you 
must first delete it. Here’s .how
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C Curated Co.
+1 2345 6789 NEW

 Follow Guide  →

Move your number 
from another BSP
You already use the WhatsApp API 
with another provider and want to 
migrate to SleekFlow.

Note: Only your display name, "blue tick" status, 
and message templates will be migrated. Chat 
history cannot be transferred.
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 Follow Guide  → Follow Guide  →

Choose your connection path.

How you connect depends on the phone number you use. 

Click the steps for the option that matches your situation.

https://faq.whatsapp.com/2138577903196467/?cms_platform=android


How to connect WhatsApp Business API to SleekFlow 3

Connect your WhatsApp Business App number

1 Connect your WhatsApp 
Business App number This Coexistence method syncs 6 months of chat history and all 

your contacts to SleekFlow.

1 Navigate to Channels > WhatsApp Business API > Connect.

2 Select 'Connect your existing 
WhatsApp Business app via 
Coexistence'.

3 Log in to your Facebook account.

4 Click 'Get started' to authorize 
SleekFlow.
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Connect your WhatsApp Business App number

5 Select or create a Meta Business 
Portfolio, ensuring that your 
business information exactly 
matches your official business 
registration documents.

6 Choose 'Connect your existing 
WhatsApp Business App.'

7 Enter your phone number.

8 A QR code will be displayed on 
your screen. You will need to use it 
in Step 12.

9 Open your WhatsApp Business 
App on your phone. When you 
receive a new message from Meta, 
tap 'Connect.'
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Connect your WhatsApp Business App number

10 Tap 'Connect to the Business 
Platform.'

11 Tap 'Share all chats.'

12 Scan the displayed QR code in 
Step 8 using your phone.

13 Click 'Finish setting up' in 
SleekFlow.
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Connect your WhatsApp Business App number

14 On your computer, confirm your 
Business Name, select your 
timezone, and click 'Next.'

15 Review the permissions given to 
SleekFlow and click 'Confirm.'

16 Assign your imported contacts to 
a team or person.

17 Your contacts and chats will sync in 
the background.

                       To keep your 
WhatsApp Business connection 
active, open the app at least once 
every 14 days. Otherwise, your 
connection may expire and you’ll 
need to reconnect.

18 Your WhatsApp Business API channel is 
now connected to SleekFlow. 

Verify your Meta Business Portfolio.

IMPORTANT
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Connect a brand new number

2 Connect a brand new 
number Begin fresh with a new number or landline.

1 Navigate to Channels > WhatsApp Business API > Connect.

2 Click 'Connect your phone number 
to WhatsApp Business API.'

3 Log in to your Facebook account.

4 Click 'Get started' to authorize 
SleekFlow.



How to connect WhatsApp Business API to SleekFlow 8

Connect a brand new number

5 Select or create a Meta Business 
Portfolio, ensuring that your 
business information exactly 
matches your official business 
registration documents.

6 Create a new WhatsApp Business 
Account and profile.

7 Enter the following detailsL

Account Name (for internal 
reference)

Display Name (visible to 
customers)

Choose your business category

8 Input the new phone number and 
select a verification method.
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Connect a brand new number

9 Enter the 6-digit OTP sent to your 
number.

11 Your WhatsApp Business API channel is 
now connected to SleekFlow.

10 Name the channel uniquely for 
SleekFlow's internal reference.

Verify your Meta Business Portfolio.
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Move your number from another BSP

3 Move your number from 
another BSP Migrate your current WhatsApp API phone number, blue tick 

status, and messages templates to SleekFlow. 

  +1 2345-678-2910
Curated Co.

+1 2345-678-2910
  United States

DisabledDISABLED

Disable 2FA for current number
Go to  and 
disable Two-Factor Authentication 
(2FA) for your current number.

WhatsApp Manager

Verified

Curated Co.
Business PortfolioC

C

Check your account status
Make sure your Meta Business 
Portfolio is verified. Check the status 

.here

Checklist before you start:

1 Navigate to Channels > WhatsApp Business API > Connect.

2 Click 'Connect your phone number 
to WhatsApp Business API.'

https://business.facebook.com/latest/whatsapp_manager/phone_numbers
https://business.facebook.com/latest/settings/business_info
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Move your number from another BSP

5 Select your Meta Business 
Portfolio that contains the 
WhatsApp Business account you 
want to migrate to SleekFlow.

6 Enter the following:

Account Name (for internal 
reference, we recommend 
adding '_new' to your current 
account name)

Display Name (copy and paste 
your current WhatsApp display 
name)

Your business category.

3 Log in to your Facebook account.

4 Click 'Get started' to authorize 
SleekFlow.
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Move your number from another BSP

Your WhatsApp Business API channel is 
now connected to SleekFlow.

9 Name the channel uniquely for 
SleekFlow's internal reference.

10

7 Enter your current phone number 
and select a verification method. 
You will see a warning about 
disconnecting this number from 
another BSP.

8 Input the 6-digit OTP sent to the 
number.
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Meta Business Portfolio verification

.DOC
.DOC

Your Business Registration document 
(PDF)

The document must clearly display your 
legal business name and address.

Examples: 


 商業登記證

 ACRA

 SSM

 Trade License

 NIB

 Contrato Social.

www.curatedcollection.com |

Your business website URL
Your website must meet these conditions:


Clearly display your legal business name 
(must match your business registration 
document).

Clearly display your business address.

Be a multi-page site. Single-page websites 
may be rejected.

*****
Access one of the following verification methods

                        Use an email address from your business 
domain (e.g., you@yourdomain.com). Please note that 
Gmail and Yahoo addresses are not accepted.

A phone number capable of receiving SMS. 


If this phone number is not listed on your registration 
document, please provide additional documents 
(such as your most recent phone bill, utility bill, or 
bank statement) that displays both your company 
name and the phone number.

Checklist before you start:

Let’s verify your Meta Business Portfolio.

You can start sending messages now. However, Meta limits all 
new, unverified businesses to 250 conversations per 24 hours. 
To remove this limit, you must verify your business.

RECOMMENDED

mailto:you@yourdomain.com
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Meta Business Portfolio verification

1 In your Meta Business Suite,  navigate to Settings > Security Centre

2 Scroll to Business Verification, click ‘Start verification’.

3 Click ‘Get started’.

4 Select the country where your company is legally registered.

https://business.facebook.com/latest/settings/security_center
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Meta Business Portfolio verification

5 Select your business type.

6 Review or fill in your legal business name, address, phone number, and website. 
(Remember: This must match your Business Registration document!)

7 If you see a box to select your business, choose ‘My Business Isn’t Listed’ to avoid errors.

8 Select your preferred method to get your confirmation code. Email is recommended.
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Meta Business Portfolio verification

9 Upload your Business Registration document.

10 When asked "whether your business phone number is shown in this document," select 
"No".

11 Upload your second document:

12 Enter your email or phone number.

By email verification: Just upload 
your Business Registration 
Document again.



By phone number verification: 
Upload most recent phone bill, 
utility bill or bank statement that 
shows your business name and 
phone number.
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Meta Business Portfolio verification

13 Enter the confirmation code you receive. 14 Click ‘Done’ to submit your application and wait about two business days for the results.

15


